
WALK-IN TUB 
Integrity with Hydraulic Seat

Installation Manual

Pre-installation Instructions

WARNING: When using this tub, the following basic precautions 
should be followed: 

• Avoid the risk of electrical shock. Connect only to a circuit pro-
tected by a ground-fault circuit-interrupter(GFCI). Grounding is 
required; All electrical connections should be made by a licensed 
electrician, in accordance with requirements of national electrical 
codes and procedures.

• INSTALLER/OWNER BEARS ALL RESPONSIBILTY TO COMPLY 
WITH ALL STATE AND LOCAL BUILDING CODES.

Updated: 03-30-2026
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TESTING YOUR WALK-IN TUB BEFORE INSTALLATION 
BY FOLLOWING PROCEDURES 
 

1. Before unpacking the unit, please inspect the carton carefully for 
any damage. Any damage, please take a picture or record all dam-
age carefully. If necessary, contact your dealer/distributor immedi-
ately to file a freight claim.

2. Unpack the carton, then inspect the carton carefully for any 
damage and check if all the spare parts are there. If there is any 
damage, please take a picture or record all it carefully. If necessary, 
contact your dealer/distributor immediately

3. Water test before installation, although all our walk-in tub are 
water tested before they leave our factory. 

a. Place the tub on a flat surface in an area where it may be 
drained after testing .

b. Close the door, fill the tub with water to the overflow and allow 
standing for a few minutes to inspect the tub for only leaks. 

IMPORTANT: Failure to follow the pre-installation Instruction and 
water test the bathtub before installation, manufacturer will not be 
liable for the removal or installation of the bathtub.
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Installation Procedures

1. The bottom of the tub is installed with the leveling feet.

Note: It is important that all leveling feet are completely touching the floor. 

Lifting operation instructions 

Press and hold the up or down buttons on the remote control provided

Plug the power cord into GFI outlet to energize the system.
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Step to install / remove the seat

Install procedures 

Removal procedures 

1) Align the 
pin and the 
pin hole

1) Push the pin according to the 
direction as the picture to release

2) Put the seat down 
and press it down 
lightly

2) Pull the seat up
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The caps to be used if the seat is removed and not used. 
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Operating Safety Instructions 

INSTRUCTIONS PERTAINING TO RISK OF FIRE, ELECTRIC SHOCK, 
OR INJURY TO PERSONS. 

1. Use this unit only for its intended use as described in this manual. Do 

not use attachments not recommended by the manufacturer.

2.  Never operate electrically connected devices in or near the bath. No 

electric appliances should be within 5 feet/1 .5 meters of this bathtub 

(such as hair dryers, lamp, telephone, radio, television and so on.)

3. You need one ground fault circuit/ power supply for the hydraulic seat.

4. If you have an Air Jetted System, you will need 2nd circuit/ GFI.

5. If you have an Air Jetted System, the blower has to have access to the 

free air, preferable 4”x4” opening.

6. You will need the access to the electrical 

connection, shown in the picture on the 

right: 

 

 

 

 

 

7. Battery pack is always charged. In case 

of temporary power failure, the hydraulic 

seat still can be used with a limited 

number of cycles. Generally used in 

emergency.

WARNING: When using this unit, following basic precautions 
should be followed.

CAUTION: DO NOT USE HARSH ABRASIVES OR SOLVENTS TO 
CLEAN THIS PRODUCT.
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1 - Control Box 

U in : 100 - 240 V , 50/60 Hz

Power Rate: 24 V ,  Max.  2.6A

2&3 - Hydraulic Pumps (L / R)

Capacity :  1.3 Ah 24V

Charges via Control Box with integrated 
charging circuit

Enables easy control of hydraulic 
Pumps

4 - Back-up Battery

5- Remote Control

Hydraulics Specifications
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To close the door: 
 press the door handle downward 
To open the door:
 lift up the handle, open the door 

1. The water tight system is well-design, as you do not 

need to press door handle downward with too much 

force, so that you can lift up the door handle easily 

when you open the door.

2. Before filling the water into the tub, please make 

sure that the bathtub door is locked tightly. Failure 

to do so will result in water leakage. Close the drain 

plugin.

3. Before opening the door lock, please make sure 

that the water has been drained completely.

Operating Procedures 

Inward opening door lock 

Notice                       

Power code

Power  supply
module

Hydraulic cylinder
(one each side)

Battery pack
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Troubleshooting Guide 

SYMPTOMS : Door leaks slightly

PROBLEM:

1. Door lock is not closed tightly;

2. There is some debris on the door seal. 

SOLUTIONS :

1. Close the door lock tightly;

2. Clean the debris on the door seal.



Extension Panel

To utilize the Integrity bathtub as an alcove model, the extension 
panel is designed to ensure sufficient space for the tiling flange, 
tiles, drywall and for he hydraulic seat to operate vertically 
without obstruction.

Please adhere to the following instructions: 

Screw the 2” extension panel 
with the provided washes 
and screws

Apply silicone sealant in between 
the bathtub and the 2” extentension 
panel 

Pre-drill holes on the 
rear of the bathtub 

ensure to avoid 
excessive depth during 
the drilling process.

1

3

2

Wash

Wash

Screw

Screw

Extension 
Panel

Extension 
Panel

Bathtub

Bathtub
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• Drill pilot holes every 12 inches or less on the
tiling flange. This ensures that the flange does
not pull away from the 2” extension panel attached
to the bathtub and the silicone bond is not compromised
when screwed

• Ensure that the tiling flange, 2” extension panel and bathtub
are free of all dust, oil, debris, or any other surface
film prior to applying the silicone.

Tiling Flange Installation

(sold in 12-foot lengths only)

*Note:  Colours used in the illustration do not reflect the actual product colours.

TOOLS AND MATERIALS REQUIRED

DRILL 7/64" DRILL BIT SILICONE PENCIL TAPE MEASURE LEVEL MASKING TAPE

FRAMING

DRYWALL

TILES

TILING
FLANGE

SILICONE
BEAD

BATHTUB OR
SHOWER BASE

SCREWSCREW
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• Apply silicone sealant to the entire flange surface
that will contact the bathtub and the 2” extension panel.

• Position the tiling flange on the 2” extension panel and
temporarily secure in place with masking tape.

• Fasten the tiling flange to the extension panel with
#6 1-inch screws. Use #6 x 1½-inch screws to
fasten the tiling flange to the framing.

• Allow silicone sealant to fully set then remove
any excess, check for gaps and touch up as
necessary.

would be done as with a standard bathtub.

If you are going to be installing faucets, grab bars or additional 
hand-held showers, be sure to put in the necessary backing to 

**** Note: We highly recommend that the faucet you install has 
a thermostatic control to avoid any accidental scalding from 
water that is too hot.

Your walk-in bathtub door has a silicone gasket that needs no 
maintenance, but should be kept clean and thoroughly wiped 
down after every use. We recommend that the bathtub door be 
left open after every use to avoid constant pressure on the 
gasket.

Reasonable care and maintenance should give you years of 
enjoyment from your bathtub.
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1. The warranty card must be returned to Acri-tec 
within 30 days from installation.

2. The product must be installed and maintained in 
accordance with the installation, operation and 
maintenance instructions provided.

3. Misuse or abuse of product is not covered under 
warranty.

4. Acri-tec’s warranty is limited to the supply of 
a replacement product of comparable size and 
style. It does not include any cost of transport, 
removal or installation.

5. Colour fading is not a material defect.

6. Acri-tec is not responsible for everyday wear or 
tear that may occur.

7. Under no circumstance shall Acri-tec be liable 
for any direct, or consequential loss, or damage 
arising out of the use of this product.

8. The plumbing fixtures must be tested prior to 
final installation to ensure no leaks have resulted 
from shipping and handling.

9. Except as expressly provided, there shall be no 
Warranty or obligation, expressed or implied, 
oral or statutory, and in no event shall Acri-tec, 
its agents or employees be liable for injury to 
any person, for any claim of damage, however 
arising. 

CONDITIONS APPLICABLE TO ACRI-TEC’S WARRANTY

SALES & WARRANTY INFO:

Toll free: 1.877.464.3100 
Tel: 604.607.0856 
Fax: 604.607.0857 
Email: customerservice@acritec.com 
Website: www.acritec.com
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SALES & WARRANTY INFO:

Toll free: 1.877.464.3100 
Tel: 604.607.0856 
Fax: 604.607.0857 
Email: icustomerservice@acritec.com 
Website: www.acritec.com
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Acritec Industries Corp.

27049 Gloucester Way 

Langley, B.C. V4W 3Y3  

 
Tel: 604.607.0856 
Fax: 604.607.0857 
Email: customerservice@acritec.com 
Website: www.acritec.com


